7127123, 12:47 AM Gmail - Fwd: Publication of your article [FOOHYD_3849] in Food Hydrocolloids is on hold due to file problems

M Gmall vilia paramite >

Fwd: Publication of your article [FOOHYD_3849] in Food Hydrocolloids is on hold

due to file problems
6 messages

Stefan Kasapis - Mon, Oct 2, 2017 at 6:05 PM
To: ~~undaram@elsevier.com
Cc: vilia paramita - ; . >

Dear Somasundaram,
My apologies, these were cited mistakenly as Figures 5(a-f) but in fact they are Figures 6(a-f).

The corrections have been made in lines 407, 408 and 411 on page 17 of the accepted manuscript, which is attached
presently.

Regards,
Professor Stefan Kasapis

Food Biophysics Group
School of Science

RMIT University

Bundoora West Campus
Building 201, Level 6, Room 9
Plenty Road, Vic 3083
Melbourne, Australia

Tel: +61
Fax: +61

CRICOS provider code: 00122A
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Our reference: FOOHYD 3849
Article title: The role of structural relaxation in governing the mobility of linoleic acid in condensed whey protein
matrices
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Dear Professor Kasapis,
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Congratulations on having your article accepted.
We have now received your manuscript in production and would like to begin the typesetting process.

Unfortunately we have encountered a problem with the electronic files you provided and cannot process your article
further until the following issues are resolved:

* The following figure(s)/table(s) is/are missing: We have received citation for figure 5(a-f), but the corresponding part
figure labels are missing ,please check and advise.

We would be grateful if you could resolve this as soon as possible, ideally within 48 hours.

Further information on acceptable file formats can be found at http://www.elsevier.com/guidepublication.
Please quote the reference for your article, FOOHYD 3849, in all of your messages to us.

Thank you for your help with this issue; | look forward to hearing from you soon.

Kind regards,

A Somasundaram

Data Administrator

Elsevier
E-Mail: A ' Pelsevier.com

HAVE QUESTIONS OR NEED ASSISTANCE?

For further assistance, please visit our Customer Support site, where you can search for solutions on a range of topics
and find answers to frequently asked questions. You can also talk to our customer support team by phone 24 hours a day
from Monday-Friday and 24/7 by live chat and email.

Get started here: http://service.elsevier.com/app/home/supporthub/publishing
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